
Receipt of Returns

Item Capture

Customer Group Pricing

QuickBooks Data Entry

Instant Credit Product Replacement

Credit Memo Facilitate Replacement Delivery 

Generate PDF Receipt

Email Customer

Warehouse employees manually check each return against 
customer preferences (instant store credit or replacement).

Each item received is manually entered into the inventory 
system by product name or SKU.

Manual verification of customer group to apply the correct credit 
price.

Manually entering return data into QuickBooks Desktop.

Manual creation of PDF receipt with RMA 
outcome.

Manually emailing the PDF to the customer.

Manually instant credit on the website for 
customers to use for their future purchases.

Manually record the customer's desired RMA 
outcome in Quickbooks and the website.

Manually create credit memo on Quickbooks 
Desktop.

Manually notify the Shipping & Handling team 
to dispatch the replacement products.

Instant Credit Product Replacement

Customer submits a return request based on their preference.

Return Merchandise Authorization
Streamlining the return process and automating customer credit for a mid-​sized B2B wholesaler serving 
customers across the United States. The inefficiencies of the manual return handling system included lengthy 
processing times and elevated error rates, leading to excessive back-​and-​forth communication and 
customer dissatisfaction.

Customer Activity

Warehouse Employee Activity

Before Implementation

Processing Time Per RMA: ~18 minutes

Error Rate: ~37%

Item Capture

Customer Group Pricing

QuickBooks Data Entry

Instant Credit Product Replacement

Credit Memo Facilitate Replacement Delivery 

Generate PDF Receipt

Email Customer

Each item received is manually entered into the inventory under 
the unique return ID.

The system identified the customer based on the return ID, and 
applies the the correct credit price based on their group.

The data is automatically synced to Quickbooks Desktop.

Automatic creation of PDF receipt with RMA 
outcome.

The PDF receipts are sent to the customers 
by email.

Instant credit is automatically issued on the 
website for customers to use for their future 
purchases.

Automatically records the customer's desired 
RMA outcome in Quickbooks and the website.

Automatically creates credit memo on 
Quickbooks Desktop.

Automatically notifies the Shipping & 
Handling team to dispatch the replacement 
products.

Instant Credit Product Replacement

Customer submits a return request based on their preference.

Customer Activity

Warehouse Employee Activity

Automation

After Implementation

Processing Time Per RMA: ~2 minutes

Error Rate: ~0.7%

Transform your business operations now! hello@csxops.com


